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Spending her daysin aging services made
Helen Goddard redlize she' d better put her
workouts where her mouth was.

“Working in the fidd of aging | was becoming
more aware of the changes the body goes through
asone ages,” said the 56-year-old Aging and Adult
Services Director. “1 thought I’ d better put my
words into action so | joined a hedlth club.”

Goddard compl etes cardiovascular workouts
twice aweek, strength trains three days and takes
yogatwice weekly a Body Tech. She often runs
into another Department of Human Services
exercise proponent, Licensing Director Reta Oram.

Oram takes three aerobics classes weekly and
hopes to weight train with Goddard some day.

“Typicaly we do aerobics for one hour with
two-to-three pound weights,” said Oram who
describes hersdlf as “49-plus-plus-plus.”

“If I missaerobics, | quickly notice decreased
energy, evenif | have been on vacation or fdt like
I’ve been busy doing other activities,” Oram said.
“When | keep it up, | fed better, think better, deep
better.”

She ds0 enjoys “ people watching” a the gym.
“It' svery ingpirationa to see others accomplishing
the goas they s, whether it's dimbing the ‘wdl’ or
doing step class double time.”

Exercise helped Goddard lose weight and
maintain norma weight.

“When | want to eat a 100-caorie cookie, |
think about how long | would have to be on the
exercise bike to wesr it off, and then | don't egt the
cookie,” shesad. “It redly made me straighten up
when | wak and sit, thus improving my posture. |
don't get headaches, such as when | was younger
and dumped over my desk doing work.”

Aerobics ingructors inspire Oram to keep

Continued on page 2



Group Honors SAFE
Manager Wade Owen

Wade Owen was a runner-up for the 2001
Management Information Systems Annua
Professiona Award in June. Awards and runner-up
plaques were presented at the Government
Management Information Services Internationd
Conference in Niagara Fdls, N.Y.

Owen isthe project manager of SAFE, the
computer information system thet dlowsthe
Divisons of Child and Family Servicesand Aging
and Adult Servicesto track case-management
information on ther dients.

SAFE supports hundreds of casaworkers
statewide who respond to reported abuse on
children and aged adults. The system playsa
crucid rolein preventing injury, abuse and death of
children and adults.

“Wade maintains a balance between decisons
involving the SAFE technicad group and the impact
those decisons have on SAFE system users,”
former Information Technology Director Harry
Sutton said in nominating Owen.

Outsde of work, Owen is a dance ingtructor in
balroom, Latin and swing dancing and competed in
country-western dance competitions. He also has
taught German classes on avolunteer basis, likes
cooking and enjoys many outdoor activities.

Hden & RetaWork It Out...

Continued from page 1
moving.

“Many of them have busy schedules, full-time
jobs, families to support and physical disabilities,
but they aways go twice as fast as the best class
member and amile through the sweet,” she sad.

Her low points a the gym? “When Kate
Lahey (former DHS Legd Counsel) shows up for
class too ‘ cause she's so much smaller and faster.”

Goddard works with atrainer but hit adump a
couple months ago.

“I didn't want to exercise at dl. | just kept
saying it hurt, took too much time and | wanted to
go do anything € se such as going to movies, edting
popcorn and ice cream,” she said. “My trainer said
| had probably been over-training and should take a
month off. | can’t tel you how quickly | took his
advice. Themonth isover and I’'m back on track
and feding very motivated and energized.”

Finding time for workouts is a challenge for
both women.

“The most important thing isto discover the
activity you redly like, regardless of what you think
you should do,” Oram said. “I love agrobics so |
know | will aways be motivated to make the
opportunity to attend class. Also important for me
islocation, location, locetion. Body Tech isfive
minutes from my home o it is aways convenient.”

“You just have to sacrifice something,”
Goddard bdlieves. “| tried dl the mind tricks |
could to say you can just tuck the extratimein, but
it didn’'t work for me. It's hard work fitting it in, but
when you findly say to yoursdf, ‘it' sthisor
increasing my hedth risks” it's eader to shape your
priorities. I'm trying to ensure a brighter future for
mysdf by sacrificing some other activities now.”

Joining a hedth club can provide a variety of
choices for people which isimportant in maintaining
lifetime fitness, Oram believes.

“My friends and family have different interests,
but by getting interested in just one activity initidly,
such as cyding dasses, | find they are more likely to
follow through with other activities, even if they give
up cydling.”

Goddard did a better job of motivating others
by keeping quiet.

“When | firgt sarted exercising, | couldn’'t stop
talking about how greset the benefitswere,” she
recaled. “I logt weight, felt better and was happier.
The more | talked about it, the more everyone
started to avoid me.

“Findly, | decided to just settle down and do
what | was doing and not talk about it. My
husband was particularly glad when | stopped
extolling the hedth benefits of exercise. Two
people at work said | motivated them, but for an
interesting reason, they said | stopped douching and
now walk with a straight back.”



DHS Staff Deliver Senior Meals On Whedls
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Aging’ s Chad McNiven Deliverslunch to
Klara Richter (photo by Dave Thomas)

By Sally AnneBrown, Aging & Adult Services

erd years ago fral senior citizensliving
% the Department of Human Services
minigration building needed to have
mesdls ddivered to their homes.

When the Medls on Wheds program asked for
volunteer drivers they got a huge response.

Medls on Whedls needed food delivered to
homebound seniors living in the immediate vicinity
of our building at 120 N. 200 West. Infact, 26
volunteer employees ill spend gpproximatey 45
minutes daily, on their own time, ddlivering medsto
thefral ederly.

“Seniors have contributed much to our society.
We dl benefit from their contributions” said Deputy
Aging and Adult Services Director Sheldon Elman.
“With advancing years, some are frail and have
difficulty managing ther daily activities induding
egting, dressng and food preparation.”

Employeesin the Divison of Aging and Adult
Services were dready familiar with Mealson
Whesdls since they are responsible for implementing
Older Americans Act programsin Utah. Other
Human Services gaff soon joined them.

Meds on Whedlsis one of the most popular
Older Americans Act programs. It providesa
balanced, nutritious meal to homebound seniors
who are unable to prepare meals themsdves, have
no oneto do it and aren't able to attend a senior
center for lunch.

Meds on Whedls dlows seniorsto stay in ther
own homes while maintaining their dignity and
independence as long as possible.

“It isthe most cogt-€ffective preventive service
this state has,” Elman said. “Receiving that med
alows people to remain in their own homes. But
this and other programs could not survive without
volunteer help and support.”

Seniors get the medsthey need, but DHS
employees aso benefit from the experience.

“This experience has been enlightening to me,”
sad Mary Jane Ciccardlo, an atorney in Aging and
Adult Services. “Y ou often hear about the sad
conditions of seniors but you redly don’t get very
closeto the gtuation. In this program you are up
close and persond. These people wait for that
med and for some thisisthe highlight of their day.
The service not only provides amed for them, it's
the human contact.”

“I enjoy doing thistask and | get persond
rewards from meeting the people,” added Carol
Huffman, Budget and Accounting Manager. “The
part | like the most is meeting people. Thisisavery
smal commitment to make, and the good | receive
from doing this far outweighs the minimd time
required.”

“I don’'t know whet I’d do without it,” area
resdent Klara Richter said when Chad McNiven
from Aging and Adult Services recently ddlivered
her med.

The people who receive the meas know
exactly where their lunch comesfrom. It comes
from the caring and committed volunteers within
Human Services who take time from their busy and
active worlds to help others. With aslittle as one
hour aweek you can join this dedicated group by
cdling AliceKasa at (801) 538-4218.



DHS Licensing Jurisdiction Extendsto Adoptions
Agencies, Outdoor Youth Programs& Others

By Bob MacDougall, Office of Licensing

door youth programs and adoption
encies are two of the more
controverda organizations licensed by
the DHS Office of Licensng that was cregted in
1987.

Programs under DHS licensing jurisdiction
range from loca one-person operations to out-of-
state owned multi-complex programs. Some dso
receive supplementa oversight by DHS contract
monitors. Licensng gaff must enforce hedth and
safety slandards for clientsin both public and
private human service programs.

Employeesfind it quite chalenging to license
both youth programs and adoption agencies.

Nine outdoor youth wilderness programs are
located in Utah. Parents are usudly desperate for
help when they arrange for a program to take their
child — often by surprise againg the child’ swill in
the middle of the night — and pay up to $4500
monthly for treetment. Y outh live under very sparse
conditions, learning to survive harsh desert
elements. Many aso learn to cooperate with each
other during trying times.

Monitoring these groups is a chdlenge snce
they are in remote locations, often accessed from
dirt roads. Dropping in for an unannounced vist
usualy requires ajeep, field map and a compass.
Recently concerns have centered on runaways and
adequate medica treatment.

In arecent case, ayouth ran away after being
punished by having his clothing denied — a
violaion of licenang rules. Another youth had
gppendicitis for severd days before recelving
adeguate medical care. Licensors are responsible
to clarify that clients must be treated with respect
and have adeguate clothing, food and medical care.

Hiring and training qudified trestment taff is
essentid, but often difficult and expensive for
program administrators. Many parents, providers
and youth emphasize that these programs can be
extremely successful, dthough the trestment may be
gruding. Itisgratifying to see youth progress and

determine that they can be happy and successtul in
life without their old bad habits, such as drug or
acohol abuse.

Adoptions aso have received alot of attention
lately. The adoption process can be both extremely
confusing and heartbreaking. Couples may pay as
much as $30,000 for adoption services, only to
have the child placed with someone dse.
Sometimes the birth mother changes her mind or the
father gppears a the last minute.

The Office of Licenang dealswith public and
private agenciesin Utah but also works with other
States and countries through Interstate Compact
regulations. Lawsdiffer in each date aswedl asin
other countries.

Licensors have advised on legidation to
prevent Utah from being used as an “easy”
adoption arena where basi ¢ regulations from other
states can be avoided. “Adoption facilitators’ are
not licensed in Utah.

While licensing rules regulate Utah adoption
agencies, many private adoptions take place
through attorneys. There are fewer requirements for
private versus agency adoptionsin many aress,
including counsding for birth parents, post adoptive
evauations, services available to adoptive parents,
and providing adoptee background information.
Internet-arranged placements are the most risky,
however, as evident in the recent case of an infant
placed in Cdifornia, then with another family in
Greet Britain for twice as much money.

Individuals who need additiond information on
licensing regulations should contact the DHS Office
of Licensing at (801) 538-4242.

DHS Charitable Donations

Human Services employees donated $46,497 to
the state’ s Charitable Fund drive thisyear. Of the
department’ s 363 donors, 22 gave at least 1
percent of their yearly sdaries. The " one-
percenters’ donated $12,653 or 7 percent of DHS
donations.



Facility Managers Lauded

By Jeanne Lund, Youth Corrections
wards were given to DHS facility
managers who scored above 90
cent on facility maintenance evaua
tions during aMay 15 meeting. Human Services
Deputy Director Mark E. Ward and Y outh Correc-
tions Director Blake Chard made the presentations.

The " Facility Preventative Maintenance Audit”
evauates 17 standards to insure state owned and
operated buildings meet a minimum maintenance
standard. Areas covered include architecturd,
mechanica, plumbing and dectrica issuesaswdl as
cleanliness. The maintenance ingpection is nine
pageslong. An equdly lengthy risk management
audit is done which addresses issues such as
storage, improper extension cord use, use of
candles or incense, proper security system opera
tion and wear or excessve cosmetic damage to
fadlities

Facilities, Y outh Corrections, Utah State
Hospital and the Developmenta Center, have made
constant improvement over the past three yearsto
bring their scores up to aleve of 90 percent or
higher in the mgority of ther facilities A mgor
contributor to program improvement was buying an
automated preventative maintenance program which
notifies program staff when maintenanceisdue. It
helps the state avoid additional expense, which
might occur if the systems failed due to lack of
preventative maintenance.

Divison of Youth Corrections facilities scored
very high. Rodney Karr, won the traveling trophy
for Washington County Y outh Criss Center with a
score of 98.6 percent.  Slate Canyon’s Ramon
Jmenez was a close second with 98.2 percent.

Other DY C facilities scoring more than 90
percent were: Dave Neiser, Decker Lake, 91
percent; Chad McNeil, Genesis, 90 percent;
Dennis Shepherd, Logan, 94.1 percent; Kris
Harrop, Mill Creek, 94.8 percent and Brian Hood,
Farmington Bay, 95.8 percent.

Othersincluded: Bob Richards, Castle Coun-
try, 94.8 percent; Loren Rupp, Split Mountain,

95.8 percent and Uinta Basin, 97.1 percent; Doug
Fox, Cedar City, 93.8 percent; Frank Miera,

Wasatch, 96 percent and Greg Boren, old
Richfield, 94.4 percent and new Richfield, 100
percent.

Other awards went to Russ Armstrong at Utah
State Hospita with a score of 94.2 percent and
Mike Jarvis of Utah State Development Center with
95.7 percent.

Need Help?
Call Pam Poulson

“How do | apply for food stlamps? “My
caseworker won't cal me back.” “My
casaworker isout to ruin my life” “I'mraisng
four children on my own and my ex won't pay his
child support.”

All are concerns heard by Pam Poulson, the
Department of Human Services' congtituent
services representetive.

Poulson, who handles these types of
complaints as well as other information requests,
takes about 250 calls monthly. Some come
directly to her. Othersare referred by the
Governor's Office,

Poulson’s job involves providing an objective
review and support for resolving problems citizens
have with DHS programs. She dso refers calers
to other agencies when necessary. For example,
questions about cash assistance, medical
assistance and job placement issues are referred
to the Department of Workforce Services.

Poulson handles calls for Recovery Services,
Substance Abuse, Menta Hedlth, Aging and Adult
Sarvices, Sarvices for People With Disabilities
and Y outh Corrections. Child and Family
Sarvicesis served by a separate ombudsman’s
office.

My god isto enhance the image and
reputation of DHS and our Director by letting
people know we are ble, concerned,
public servants,” Poulson said. “1 do that by
responding to condituentsin atimdy, diplomatic
manner, answering their questions and, where
possible, solving their problems.

Employees may refer clientswith problems
or questions to Poulson at 538-3989 or (800)

662-3722.




Power Forward M eans

Conserve Energy

Has your building been alittle warmer? Are the
lights dimmer? Are you wondering why?

The changes are part of the state’ s energy
conservation efforts.

Gov. Mike Leavitt announced
the PowerForward program and
signed an executive order
implementing it last month.
PowerForward is a collaborative,
datewide effort among the state of
Utah, the media and public and
private utility companies encouraging
consarvation.

“Our hope isthat the PowerForward campaign
will help educate people that smple conservation
measures can be adopted easily with minor lifestyle
changes” Gov. Leavitt said. “If dl of usdo our
part, we can make abig difference.”

The PowerForward dert system relays power
gatus information from power suppliersto the Sate
Energy Office and then to the mediato provide
consumers with conservation derts. Recommended
conservation levels are designated based on
wesether conditions, regiona power supplies and
markets power prices.

The colors of atraffic light are used to notify
consumers about what to do.

Green days mean moderate conservation is
advised. Appliances should be turned off when not
in use; thermogtats set at 78 degrees or higher and
people should avoid using high-consumption
gppliances like clothes dryers and dishwashers
during pesk hours.

Y dlow indicates a strong need to conserve
energy. Yelow days occur when expected
temperatures reach 96 or more. Consumers should
turn off unnecessary power, shut off home air
conditioning when possible and try to avoid
electricity use between 2 and 8 p.m.

Red days mean an urgent need to conserve
exigs due to transmission system or capacity
problems. Emergency conservation is required to
limit power failures and brownouts. Consumers are

asked to turn off dl non-critica power.

PowerForward is part of the state' s energy
consarvation effort which aso includes the “lead by
example’ initiative urging Sate employees to adopt
power-efficient policies.

Forest Service Honors
Strawberry Work Crew

PROVO — The Strawberry Work Camp crew,
which donated more than 2,200 hours of project
work to Heber Ranger Didtrict last year, was
honored by the U.S. Forest Service May 16.

Y outh Corrections and the Juvenile Court refer
the girls, ranging from 14-to-17 yearsold. They
work with counselors and Forest Service personnel
to complete awide variety of projectswhile
working off community service hours.

Last summer the girls completed a pipdine
project in Strawberry Valley that diverts livestock
water from a spring, piping it away from amajor
gpawning stream for Bonneville and Cutthroat trout
and Kokanee salmon.

They a0 built severd miles of boundary fence
to keep livestock away from Strawberry Reservair,
worked on stream stabilization along Strawberry
River and Trout Creek and built and maintained
recregtiond trails.

The girls, dong with their project manager
NodaKarzafrom Y outh Corrections, received the
Forest Service Chief’s Volunteers Program
Nationd Award.

Over the years 37 young women have
volunteered in the program and completed more
than 13,000 hours of community service, including
2,200 hours last year.

“It isimpossible to measure or overestimate
the importance provided by volunteers,” Forest
Service Chief Mike Dombeck said in aletter to the
work crew. “In light of existing budget congtraints
under which we operate, your personal contribution
has added immeasurable benefits to this agency.”

A lot of work gets done, but the program dso
alows Forest Service employees to work with at-
risk youth in a positive way, according to a Forest
Service pressrelease.



Youth Corrections Helps Needy Kids Get Bikes

By Jeanne Lund, Youth Corrections

-I-he Divison of Youth Corrections, Red
Robin Restaurants and Aardvark Cycle
have teamed up again to provide bikes
for deserving youth aong the Wasatch Front.
“Burgersfor Bikes, Bikesfor Kids’ isa
community-minded project started four years ago
by Sizzling Platter’ s Red Robin Restaurants. Last
year, nearly 250 children received a bike and nearly
1000 guests received free hamburgers.

The three agencies are reaching out to even
more kidsthisyear. The god isto give avay 300
new and refurbished bikes. We will have two
separate disbursements: Aug. 18 in Layton and
Aug. 25 in Murray.

Through “Burgersfor Bikes, Bikes for Kids”
area youth receive much more than a free bike.
Each child aso recaives ahdmet, bicycle license
and safety lesson from their local police department.
Bike recipients dso come away with the knowledge
that someone in their community cares about them.

How does this happen? Red Robin
Restaurants offer afree hamburger to anyone who
donates abicycle in working order to one of their
restaurants. The sponsors aso purchase new
bikes. The bikesare taken to Y outh Corrections
gtesin Provo, Logan and Salt Lake City where
they are refurbished and/or assembled by program
youth.

Bikes can be donated from July 6 through Aug.
6 & Red Robin Restaurantsin Murray, Layton Hills,
Vadley Fair Mdl and Provo. A cetificate for a
hamburger is mailed to individuas who donate
bikes.

Disbursement day is Aug. 18 at the Layton
Red Robin and Aug. 25 at the Murray location.
Setup begins at 8 am. with the bike giveaway
darting at 10 am. Letterswill notify recipients that
they have been chosen to recalve abike. They will
be asked to bring the letter and an adult with them
to receive ther bike.

Y outh living dong the Wasaich Front are
eigible but must have referras from locd agencies
and the Utah Mentor Network. For more

information about this program, please cal Jeanne
Lund or Storm Burtenshaw at (801) 538-4330, or
email Lund a: jlund@hs.date.ut.us.

National Group Honors
DCFES' Paul Curtis

| Curtis was presented with the
mmissioner’s Award for Utah at the

13" National Conference on Child
Abuse and Neglect in Albuquerque, New Mexico.

Curtis, Divison of Child and Family Services
Western Region Director, has worked in community
socid services, youth services and child welfare
sarvices for nearly 40 years, including 19 years a
the Department of Human Services.

Commissioner’ s awards were presented to
individuals who “recognize our diversity dlows usto
bring a multitude of approaches to bear on key
issuesin thefidd of child abuse and neglect,”
according to James A. Harrell, Department of
Hedlth and Human Services Adminigtration for
Children and Families acting commissoner.

According to the Commissoners Award
Book, Curtis has “developed afindy honed sense
of which service ddivery agpproaches work and
which don't. His personad and professiond
orientation toward child welfare practice reflects
what has been learned nationdly over the past 30
years. assuring child safety is paramount; engaging
parents in helping relationships increases safety; and
empowering parents with aternatives, choices and
options helps them make good decisions.”

Curtis was an eaxrly proponent of family-
centered practice, placing child wefare gaff in
schools, family support centers and family group.

Curtis aso serves as amentor to young child
welfare workers and interacts with each community
partner with integrity and respect.

Heisinvolved in many community groups,
including the Brigham Y oung University School of
Socid Work Advisory Council and the Children’s
Justice Center Board.



Trinden Peterson Finally
GetsHisOwn Place

By Denise Window & Steve Wrigley,
Servicesfor People With Disabilities

inden Peterson livesin hisown
goatment. He and hisfamily dso
recruit staff to support him as he lives
there independently. Changing from services
delivered by aprovider to ones he and hisfamily
direct changed Peterson’ sworld.

Peterson is part of a pilot program that
encourages people with disabilities and their families
to take control of their services. Peterson and his
parents, Julie and Jerry Peterson, were very
frustrated with the inconsstent services he received.
Then they heard about the “ Slf-Directed Supports
Filot Program.”

Liking the idea of a program they could
control, the family crested one with Rob Dayton, a
Support Coordinator from the Divison of Services
for People with Disghilities.

The Petersons’ commitment to take over and
manage supports has taken time and willingness to
learn how to keep records and ensure quality
supports. But the investment made a profound
difference in Peterson’s life.

The young man now has ajob that payshim
the same wages daily he used to makein two
weeks working in a sheltered workshop. With
support from family and friends, Peterson has a
computer system he talks to and expertsto help him
learn its applications.

The most important change has been a
ggnificant increase in the number of Peterson’s
rel ationships with others, according to his mom,
Jdulie

Ancther man, Greg McEwan, runs an
industrial-sized paper shredder at the Workers
Compensation Fund of Utah. Leann Garrison from
the Divison of Services for People with Disabilities
Centrd Region and Sdlt Lake Work Activity Center
daff helped McEwan achieve his dream of
community employment after he brought up the idea
of obtaining part-time community employment while

participating in person-centered planning.

The Divison of Servicesfor People with
Disahilities fully supports and promotes sdif-
determination for people with disabilities and thar
families. Self-determination, as Peterson and
McEwan demondrate, is the ability of individuasto
control their lives, achieve their gods and
participate fully in their communities.

“The Divison of Servicesfor People with
Disahilities has made the commitment to our
customersto put them in the driver’s seet,” Divison
Director Sue Geary said. “People who experience
disabilities and their families know best the kinds of
supports that will make the greatest differencein
ther lives”

Add Your Signatureto

Groupwise M essages
Tech Tip By Janice DeVore

Click Tools on the Menu bar, and sdect Options
Double-click on the Environment icon in the
Options didog box.

Click on the Signatur e tab.

Put a check in the Signature checkbox.

Type the text you want as a signature (like your
name, phone number etc.) in the Signature box.
Click aggnature option. (Recommend: Prompt
before adding. Sometimes you do not want the
signature added.)

Click OK.
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